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General User Account

1. How to register a new account?

e Step 1- Click the Login button.

starcars[ﬁj Home MNews CarReviews Bike Reviews Videos  Classifieds B

e Step 2 - Click the Not yet registered? Link.

StarCarSifu

Log In
Log in to your classified dashboard, manage your classified
listing & account.

Email
Password

Remember me

Not yet registered? jForgot your password? LOG IN
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e Step 3 - Fill in user details and click the Register button.

StarCarSifu

Last Mame *

must contain only alphanumerc, dot or space

First Mame *

must contain anly alphanumeric, dot or space

Display Mame

must contain only alphanomene, dot or space

Email *

Mabile *

must be a valid lecal mabila number without any delimiter, eg.

+E0121234567

Password *

must contains minimurm 8 charactars, at least one upper case letter, one
Lower case Lletter, one number and one spedal character

Confirm Password *

| agree to the Terms of Use and Privacy Policy

Already registered? m
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2. How to verify my account after registration?

e Step 1- You will receive an email after registration.

o If you did not receive the email, click the Resend Verification Email button.

StarCarSifu

Before continuing, could you verify your email address by
clicking on the link we just emailed to you? If you didn't receive

the email, we will gladly send you another.

RESEND VERIFICATION EMAIL Edit Profile Log Out

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]

e Step 2 - Check for email of Verify Email Address in inbox/spam.

o If still did not receive the email, click the Edit Profile link to check the

registered email address.

StarCarSifu

Before continuing, could you verify your email address by
clicking on the link we just emailed to you? If you didn't receive

the email, we will gladly send you another.

RESEND VERIFICATION EMAIL Edit Profile |Log Out
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o Update the email address and click the Save button. Then click the Click
here to re-send the verification email link.

Profile Information

Update your account’s profile
information.

Photo

AK

SELECT A NEW PHOTO
must be jpeg or png file type and must not be greater than 1024 kilobytes
Last Name *
Kwok
frilist contain only alphanumeric, dot or space
First Name *
Aaron
must contain anly alphanumeric, dot or space
Display Name
Aaron Kwok

must contain only alphanumeric, dot or space

Email * 1

aaronkwok@gmail.com
S

Your email address is unverified Click here to re-send the verification email, I

Mobile *

+60123453389
must be 3 valid local mobile number withaut any delimiter, &g, +60121234567

Your mabile number is unverified. Click here to re-send the mobile verification code.

About

Category
General User

-
I
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e Step 3 - Open the email and click the Verify Email Address button or copy and

paste the URL into your web browser.

Carsifu

Hello!

Please click the button below to verify your email address.

Verify Email Address

If you did not create an account, no further action is required.

Regards,
CarSifu

f you're having trouble clicking the "Verify Email Address” button, copy and paste
the URL below into your web browser: https://carsifu.my/email/verify/105/4b67e3
10a84b57bfa7505387c8753f17afdect12 ?expires=1713341806&signature=701d3c
dcOf50bB38827c6ebh3460306fc188703cd29aa4a502b13b8a8fae596f6
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3. How to log in to my account?

e Step 1- Click the Login button.

starcarsm, Home MNews CarReviews Bike Reviews Videos Classifieds B n

e Step 2 - Fill in email address and password. Then click the Log In button.

StarCarSifu

Log In
Log in to your classified dashboard, manage your classified
listing & account.

Email
Password

Remember me

Not yet registered? Forgot your password? LOG IN
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4. How to reset my account password?

e Step 1- Atthe login page, click the Forgot your password? link.

StarCarSifu

Log In
Log in to your classified dashboard, manage your classified
listing & account.

Email
Password

Remember me

Not yet registered? | Forgot your password? LOG IN

e Step 2 - Enter email address and click the Email Password Reset Link button.

StarCarSifu

Forgot your password? No problem. Just let us know your email
address and we will email you a password reset link that will
allow you to choose a new one.

Email

EMAIL PASSWORD RESET LINK
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e Step 3 - Check for email of Reset Password Notification in inbox/spam. Open it
and click the Reset Password button or copy and paste the URL into your web

browser.

CarsSifu

Hello!

You are receiving this email because we received a password reset
request for your account.

Reset Password

This password reset link will expire in 60 minutes.
If you did not request a password reset, no further action is required.

Regards,
CarSifu

If you're having trouble clicking the "Reset Password” button, copy and paste the
URL below into your web browser: https://carsifu.my/reset-password/3a0e081b9c
6364db55c3ec650f180341eb152c33f08878904e088¢73a552a619?email=aaronkw
ok%40gmail.com

e Step 4 - Enter a new password and confirm the password. Then click the Reset

Password button.

StarCarSifu

Email
aaronkwok@gmail.com

Password

Confirm Password

RESET PASSWORD
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e Step 5 - Login using new password after successfully resetting password.

StarCarSifu

Your password has been reset.
Log In

Log in to your classified dashboard, manage your classified
listing & account.

Email
Password

Remember me

Not yet registered? Forgot your password? LOG IN
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5. How to update my account profile?

e Step 1- Atthe dashboard page, click the avatar and then click the Profile link.

E Car Dealer Cars

Dashboard

e Step 2 - Update user details and click the Save button.

Profile Information

Update your account’s profile
information.

Photo

AK

SELECT A NEW PHOTO
must be jpeg or png file type and must not be greater than 1024 kilobytes
Last Name *

Kwok
MUST contain only alphanumeric, dot or space
First Name *

Aaron
must contain only alphanumeric, dot or space
Display Mame

Aaron Kwok
must eontain only alphanumeric, dot or space
Email *

aaronkwok@gmail.com

Your email address is unverified. Click here to re-send the verification email,

Mobile *

+60123452289
must be 3 valid local mobile number without any delimiter, e.g. +50121234567

Your mobile number is unverified. Click here to re-send the mabile verification code,

About

Category
General User

-
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6. How to change my account password?

e Step 1- Atthe dashboard page, click the avatar and then click the Profile link.

E Car Dealer Cars

Dashboard

e Step 2 - Scroll down to the Update Password section. Insert current password,
new password and confirm password. Then, click the Save button.

Update Password

L Current Password
Ensure your account is using a

long, random password to stay
secure,

New Password

Confirm Password

SAVE
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7. How to enable two factor authentication for my account?

e Step 1- Atthe dashboard page, click the avatar and then click the Profile link.

E Car Dealer Cars

Dashboard

e Step 2 - Scroll down to the Two Factor Authentication section. Click the Enable
button. Please make sure you have Google Authenticator installed on your phone.

Two Factor Authentication
Add additional security to your account using two You have not enabled two factor authentication.

factor authentication.
‘When two factor authentication is enabled, you will be prompted for a secure, random token

during authentication. You may retrieve this token from your phone's Google Authenticator
application.

ENABLE

e Step 3 - Scan the generated QR code using your phone's authenticator application
or enter the setup key and provide the generated OTP code. Insert the code and
click the Confirm button.

Two Factor Authentication
Add additional security to your account using two Finish enabling two factor authentication.

factor authentication. ; . )
‘When two factor authentication is enabled, you will be prompted for a secure, random token

during authentication. You may retrieve this token from your phone's Google Authenticator
application.

To finish enabling two factor authentication, scan the following QR code using your
phone's authenticator application or enter the setup key and provide the generated OTP
code.

Setup Key: TGIFYPEYNGGSW4IO

Code

CONFIRM CANCEL
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8. How to verify my mobile phone number before posting a car classified?

e Step 1- Atthe dashboard page, click the avatar and then click the Profile link.

E Car Dealer Cars

Dashboard

e Step 2 - At the Mobile section, click the Click here to re-send the mobile
verification code link.

Maohile ~

+60123334455

must be a valid local mobile number without any delimiter, e.g. +60121234567

Your mobile number is unverified]Click here to re-send the mobile verification code.

e Step 3 - You will receive an SMS verification code. Insert the verification code and
click the Verify button.

Mobile *

+60123334455

must be a valid local mobile number without any delimiter, e.g. +60121234567

Your mobile number is unverified. Click here to re-send the maobile verification code.

A new mobile verification code has been sent to your mobile number.

Verification Code: VERIFY

e Step 4 - You will see the tick icon at the Mobile section.

Mobile * @

+60123334455

must be a valid local mobile number without any delimiter, e.g. +60121234567

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]
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Car Dealer Account

1. How to upgrade my general user account to be a car dealer account?

e Step 1- Login to CarSifu, then click the Register Account link of the Car Dealer

menu.

Car Dealer =

Register Account

Manage Staff Invitations

e Step 2 - Fill in car dealer details. Then click the Save button.

Register As Car Dealer

Company Name *

must contain only alphanumeric, dot or space

Company Registration No. *

must contain only alphanumeric or dash

Email *

YouTube

must be a valid URL

Facebook

must be a valid URL

Instagram

must be a valid URL

About

Logo
SELECT A LOGO

must be jpeg or png file type and must not be greater than 1024 kilobytes

CANCEL SAVE
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e Step 3 - You will need to wait for admin approval after the car dealer registration.

Car dealer successfully registered, currently pending for approval.

- CrmnAvCifi

e Step 4 - You will be notified via email of any approval or rejection from the admin.

CarSifu

Hi Aaron Kwok

Your car dealer account has been updated to Active status.
Below are the basic details of your car dealer account

Car Dealer Account

Mame

Aakwok Motor

Company Registration No

ak-1234

Email

AdKWo \:.:'ijl“l.'\i com

Phone

+60321213636

Manager

Aaron Kwok (aaronkwok@gmail.com)

Please click the button below to access YOour car gealer account for fu

Regards

CarSifu

you're having trouble clicking the “Access” button, cop
the URL below into your web browser: https:.//carsifu.my/end-user/car-

dealer/edit-car-dealer
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2. How to update my car dealer account profile?

e Step 1- Login to CarSifu, then click the Update Account link of the Car Dealer

menu.

Dashb

Manage Staff

e Step 2 - Update Car Dealer details and click the Save button.

Update Car Dealer Profile

Status

Active

Manager

Aaron Kwok (aaronkwok@gmail.com)

Company Name *

Aakwok Motor

must contain only alphanumeric, dot of space

Company Registration Ne. *

ak-1234

must contain anly alphanwmenic of dash

Email

aakwok@gmail.com

About

Aakwok Motor is a reputable premium cars imperter and dealership since 1991 who imports good quality recon cars and with proper import documentation. The showroom is situated
majestically at Bandar Sri Menjalara, within the city center of Kuala Lumpur.

Delete

SELECT A LOGO

must be jpeg or png fike type and must not be greater than 1024 kilobytes

Remark

CANCE m
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e Step 3 - You will need to wait for admin approval after submitting the profile
update before posting any new classifieds. Approval or rejection from the admin
will be notified via email.

CarsSifu

Hi Aaron Kwok

Your car dealer account has been updated to Active status.
Below are the basic details of your car dealer account:

Car Dealer Account

Mame
Aakwok Motor

Company Registration No

ak-1234

Email

aakwok@gmail.com

Phone

+60321213636

Manager

Aaron Kwok (aaronkwok@gmail.com)

Please click the button below to access your car dealer account for ful

details,

Regards

CarSifu

If you're having trouble clicking the “Access" buttan, copy and paste
the URL below into your web browser: hitps:.//carsifu.rmy/end-user/car-
dealer/edit-car-dealer
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3. How to invite staff to join my car dealer account?

e Step 1- Login to CarSifu, then click the Manage Staff link of the Car Dealer menu.

Manage Staff

e Step 2 - Search staff at the Executive Candidates section.

Manage Car Dealer Staff

[status

Active

Manager

Aaron Kwok (aaronkwok@gmail.com)

Company Name

Aakwok Motor (ak-1234)

Remark

Executives (max 4 - inchiding pending invitations)

Executive Candidates (remaining: 4)

search will start with min 3 chars and w

et max 30 dems

Manager Candidate

Select..

'y

manager candidate st wil be automatically populated by

CANCEL I.IF-:-—'.T(
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e Step 3 - After selecting the executive candidates, click the Update button. An
email invitation will be sent to each of the executive candidates.

Manage Car Dealer Staff

Status

Active

Manager

Asron Kwok {aarenkwok @gmailcom)

Company Name

AaKwok Motor (3k-1234)

Remark

Executives (max: 4 - inchiding pending invitations)

[-]

Executive Candidates (remsining: 2)
o o lach . o ov
vero

elect
Veronica Ng {veronica@gmail.com)

search will start with min 3 chars and will retum max 30 items

Manager Candidate

Select... v

manager candidate lst wil be automatically populated by executive sesrching sbove

“ 2
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4. How to accept, decline or block an invitation to join as staff by car dealer?

e Step 1- You will receive an invitation email. Check for email of Invite To Join As
Car Dealer Staff in inbox/spam. Then click the Verify button or copy and paste the

URL into your web browser.

CarSifu

Hi Veronica Mg

Please be informed that you were invited to join car dealer account as

staff with the following ba

Car Dealer Account

Mame
Aakwok Mator

Company Registration No

ak-1234

Email

aakwok@gmail.com

Phone

Manager
Aaron Kwok (aaronkwck@gmail.com)

Please click the button below to verify the car dealer invitation by
approving, declining or blocking
is invitation wi ire in

If you're having trouble clicking the “Verify™ button, copy and paste the

URL below into your web browser: hitps://ga-
r-dealer/edit-car-dealer-staff-invitations/109

ed carsifumy/end-user/ca

e Step 2 - You will be redirected to the Manage Staff invitations page after login. If
not, you can click the Manage Staff Invitations link of the Car Dealer menu.

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]
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e Step 3 - At the Actions column click the pencil icon.

Manage Staff Invitations

Invitations To Join As Staff
Date Status Car Dealer Reason Actions
Pending Aatwok Motor (a-1234 ra

e Step 4 - Car dealer details will be displayed. Scroll down until you see the Accept,
Decline and Block buttons, then click accordingly.
o Accept - To accept invitations
o Decline - To reject invitations
o Block - To reject and block Car Dealer from sending invitations again.

Manage Staff Invitations

Invitations To Join As Staff
Date Status Car Dealer Reason Acticns
TN3633  Pending Agiiak hotar (31234 s
Date

2024-04-17 11:36:33

Status

Pending

Car Dealer
Aakiwok Motor (ak-1234)

Manager

Aaran Kwok (aaronkwok @gmail.com)

Email

SRR P P
About

Aakwok Motor is a reputable premium cars importer and dealership since 1991 whao imparts good quality recon cars and with proper import decumentation, The showroom is situated
majestically at Bandar 5ri Menjalara, within the city center of Kuala Lumpur.

Lage

Reason

CANCEL m DECLINE BLOCK I

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]
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5. How to transfer managership of my car dealer account to another staff?

e Step 1- Login to CarSifu, then click the Manage Staff link of the Car Dealer menu.

Update Account

Manag
Manage Staff I

e Step 2 - At the Manager Candidate section, select manager candidate and click
the Update button. An email invitation will be sent to the selected manager
candidate.

Manage Car Dealer Staff

Status

Active

Manager

Aaron Kwok (aaronkwok@gmail.com)

Company Name

Aakwok Motor (ak-1234)

Remark

Active to Pending

Executives (max: 4 - including pending invitations)

o Jonathan Bachan (jonathan@gmail.com) ° Veronica Ng (veronica@gmail.com)

Executive Candidates (remaining: 2)

search will start with min 3 chars and will return max 30 items

[
Manager Candidate 1

Select... v

manager candidate list will be automatically populated by executive searching above
A transfer managership to other will demote you to executive

CANCEL
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6. How to accept or decline a transfer managership invitation by car dealer?

e Step 1- You will receive an invitation email. Check for email of Invite to Take Over
Car Dealer Managership in inbox/spam. Then click the Verify button or copy and

paste the URL into your web browser.

CarSifu
Hi lonathan Bachan,
Please be informed that vou were invited to take aver car deale
sccount managership with the following basic details;

Car Dealer Account

Name
Aakwok Mator

Company Registration No
ak-1234

Email

aakwok@gmail.com

Phone

Current Manager

Aaron Kwok (aaronkwok@gmail.com)

Flease | w he car dealer invitatior
appraving
is invitation wi ire in 3 d
Rega
Cars
If you're having trouble clickin button, copy and paste the

rsifu.my/end-user/car-dea

URL below into your web

er/edit-car-dealer-managership-invitations/110

e Step 2 - You will be redirected to the Manage Managership Invitations page after
login. If not, you can click the Manage Staff Invitations link of the Car Dealer

menu.

ﬁ Car Dealer = Cars =

View Account

Managg,
I Manage Managership Invitations

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]
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e Step 3 - At the Actions column click the pencil icon.

Manage Managership Invitations

Invitation To Take Over Car Dealer Managership
Actions

4

Date Status Car Dealer

2024049115231 Pending Aaktwok Mator (ak1234

e Step 4 - Car Dealer details will be displayed. Scroll down until you see the Accept
and Decline button, then click accordingly.
o Accept - To accept invitations
o Decline - To reject invitations

Manage Managership Invitations

Invitation To Take Over Car Dealer Managership

Date Status Car Dealer Actions
2024-04-19 15231 Pending Aok Mater (k1232 'y
Date

2024-04-19 11:52:31

Status

Pending

Car Dealer

Aakwok Motor (ak-1234)

Manager

Aaron Kwok (asronkwok@gmail.com)

Ermail

aakwok@gmail.com

Instagram

hitpsy//www.instagram.com,/aakwok

About

Aakwok Motor is a reputable premium cars importer and dealership since 1991 who imports good quality recon cars and with proper import
documentation. The showroom is situated majestically at Bandar Sri Menjalara. within the city center of Kuala Lumpur,

Logo
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7. How to leave the car dealer account you have joined?

e Step 1- Login to CarSifu, then click the View Account link of the Car Dealer menu.

ﬁ Car Dealer = Cars <
I View Account I
Profile

Manage Managership Invitations

e Step 2 - Scroll down until you see the Leave as Staff button, then click
accordingly.

View Car Dealer Profile
Status
Active

Manager

Aaron Kwok (aaronkwok@gmail.com)

Company Mame

AaKwok Motor (ak-1234)
Email

aakwok@gmail.com

About

AaKwok Motor is a reputable premium cars importer and dealership since 1991 who imports good quality recon cars and with proper import
documentation. The showroom is situated majestically at Bandar Sri Menjalara. within the city center of Kuala Lumpur.

Logo

LEAVE AS STAFF DOMNE
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Car Classified

1. How much does CarSifu charge for hosting a car classified?

e At this time, this is free of charge.
e Please be informed that we will update our pricing policy from time to time.

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]
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2. How to post a new car classified?

e Step 1- Login to CarSifu, then click the Manage Classifieds link of the Car menu.

g Car Dealer <

Manage Car Classifieds

Cars ©

Manage Classifieds I

Manage Classified Complaints

e Step 2 - At the Actions column, click the + icon.

Manage Car Classifieds

—
D% User 5 Year 5 CarMake $  CarModel $  Engine & State S Status 3 Expiry Date Created Date 5 Actions
D | [ user ] [ ear | [carmake | [cormoder | [an ~ | [ v ] [an v ] [sa]|to[ mme] [star]to| ma JQ 4 @
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e Step 3 - Fill in car details and click the Save button.
Create Car Classified

Status *

Active hd

Expiry Date "

2024-05-19

Condition

Car Reg. No.

Car Reg. Card
SELECT A PHOTO

miust be jpeg or png file type and rmust not be greater than 1024 kilobytes

Colour

Car Images
SELECT AN IMAGE

Remaining 5 images can be uploaded.

Youtube Video Link

Description

must not contain any invalid content, such as drug, loan, gamble, religson, profanity and so on, to name a few

CANCEL SAVE

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]
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3. How to update an existing car classified?

e Step 1- Login to CarSifu, then click the Manage Classifieds link of the Car menu.

g Car Dealer ¢ Cars <

Manage Classifieds I

Manage Car Classifieds

Manage Classified Complaints

e Step 2 - At the Actions column, click the pencil icon.

Manage Car Classifieds

[l User 3 Year & Car Make $  Car Model 3 Engine $  State $ Status $ Expiry Date & Created Date & Actions

D User Year Car Make Car Model Al v All ~ Al Sta | to | End St ([to | End | QA X @

Azuma Kazuma 2022 Audi e-tran Petro Selangor Active 2024-05-13 2024-04-13 01:46 P
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e Step 3 - Fill in car details and click the Save button.

Edit Car Classified

Status

Active

Expiry Date

2024-05-19

User

Creator: Aruma Karuma

Condition

MNew

Cobour

Car Images
SELECT AN IMAGE

RETIN NG 4 TIQE I3 DF JDIOMRIND

Uploaded Images

Qrap #ng drop a0 Image to son

Youtube Video Link

Description

st not cortain any imvalid contend, such B onug. loan, pambie, religion, profanity and 5o on,

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]

o name & few

i

30


http://www.carsifu.my

StarCarSifu

4. How to delete an existing car classified?

e Step 1- Login to CarSifu, then click the Manage Classifieds link of the Car menu.

g Car Dealer ¢ Cars < AK

Manage Classifieds I

Manage Car Classifieds

Manage Classified Complaints

e Step 2 - At the Actions column, click the bin icon.

Manage Car Classifieds

D% User 3 Year Car Make $  CarMedel 3 Engine $  State S Status & Expiry Date Created Date & Actions
D User Year Car Make Car Model Al v Al m v | | st |to] End St [to | Bnd A X ©

e Step 3 - Once the bin icon is clicked, the message below will popup. Click the
Delete button.

& Delete Car Classified

Are you sure you want to delete this car classified? All of your
data will be permanently deleted. This action cannot be undone.

Cancel Delete
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5. How many active car classifieds can | post at a time?

e For a General User, at most 3 active car classifieds can be posted at a time.
e For a Car Dealer, at most 30 active car classifieds can be posted at a time.
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6. How long will a car classified remain active?

e The duration of an active car classified is 30 days. After that, the status of the car
classified will be automatically changed to expired.

Copyright © 1995-2024 Star Media Group Berhad [197101000523 (10894-D)]
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7. How to reactivate an expired car classified?

e Step 1-Login to CarSifu, then click the Manage Classifieds link of the Car menu.

g Car Dealer ¢ Cars <

Manage Classifieds I

Manage Car Classifieds

Manage Classified Complaints

e Step 2 - At the Actions column, click the pencil icon.

D= User 3 Year 3 CarMake 3  Car ¢ Engine $  State 3 Status & Expiry Date 3 Created Date 3 Actions
Model
D | | user Year Car Make Car Model FUR A - Expi Star | to | End str [to | Bna | QX @

Azuma Kazuma 2?2022 Toyota camr Petro Terengganu Expired 2023-11-26 2023-10-27 0108 P

e Step 3 - Set the status from Expired to Active at the Status section. Expiry date
will be set to 30 days from today’s date once status changes to Active.

Edit Car Classified

Status

Expired w

Expiry Date

2023-11-26
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e Step 4 - Click the Save button.

Edit Car Classified

Status 1

Active ~

Expiry Date

2024-05-19

Car Images
SELECT AN IMAGE
Remaining 4 images can be uploaded

Uploaded Images

drap and drop an image to sort

Youtube Video Link

Description

must not contain any invalid content, such as drug, loan, gamble, rebigion, profanity and 5o on, to name a few

CANCEL
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8. How to browse the details of a car classified complaint?

e Step 1- Login to CarSifu, then click the Manage Classified Complaints link of the
Car menu

Manage Classifieds

Manage Car Classified C

Manage Classified Complaints

e Step 2 - At the Actions column, click the eye icon.

Manage Car Classified Complaints

|+ Type = Advertiser $ Classified Title $ Status $ Complaint Created Date & Actions
D Al Advertiser | Classified Title Al Star |to| End | Q X
——
= Locged Aaiiwck Motor @0z Toyota caminy Cpen 100 expensive 2024-04-13 03172 P @

e Step 3 - The complaint details and its status will be displayed.
o Open - complaint is new or reopen

O

Valid - complaint is confirmed to be valid

O

Invalid - complaint is confirmed to be invalid

O

Closed - complaint is closed that can be reopen in the future
View Car Classified Complaint
Type

Lodged

Status

QOpen

Created Date
2024-04-19 03:15 PM

Advertiser

AaKwok Motar

Classified Title
@ 2022 Toyota camry

Complaint

CANCEL
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Help

Please contact us at https://www.carsifu.my/contact
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